
The Continual Improvement Process

FORMAL SUGGESTION PROGRAM
–– any suggestion that would benefit MSFC, NASA, and other

Government agencies in achieving measurable improvements
in organization efficiency, service, and reduce costs

–– may result in monetary or other formal recognition

How: http://www.msfc.nasa.gov/INSIDE/howto/suggestion.html
Database: None yet, but call Paulette Davey, 4-5656 re any specific suggestion

FREEDOM TO MANAGE (F2M)
–– a suggestion that would remove a statutory, policy, or procedural

impediment leading to improved accountability and performance
–– may have formal recognition, through agency awards program

How: http://f2m.msfc.nasa.gov/submit/html
Database:  http://f2m.msfc.nasa.gov/progress.html MPG 1280.9
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INFORMAL SUGGESTION PROGRAM
(IDEAS, or INNOVATIVE DYNAMIC EMPLOYEE'S ACTIVE SOLUTIONS) 

–– a suggestion that would improve the safety or quality of life at Marshall,
center-wide or within a particular organization

–– quicker, easier, less tangible results than the formal suggestion
program

–– may have formal recognition, through agency awards program

How: http://inside.msfc.nasa.gov/IDEAS/
Database: http://inside.msfc.nasa.gov/IDEAS/

GOT AN IDEA?
We want to hear it!

CONTINUAL IMPROVEMENT (CI)
–– organization-based team approach
–– use one of several formal, CI-type processes
–– may have formal recognition through agency awards program

How:  http://contimp.msfc.nasa.gov/
Database: http://contimp.msfc.nasa.gov/continual_imp_process.html
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SCRSSAFETY CONCERNS AND REPORTING SYSTEM (SCRS)

–– Ideas for improving MSFC's safety, health, and environmental programs.
How:  https://msfcsma1.msfc.nasa.gov/dbwebs/apps/scrs/
Database: https://msfcsma1.msfc.nasa.gov/dbwebs/apps/scrs/searchscrs.taf


